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National Crop Insurance Services (NCIS) 
hosted three students as summer interns for ten 
weeks during the summer. The purpose of the 
internship program is to provide students with 
a high-level overview of the crop insurance pro-
gram and NCIS functions and activities. This ar-
ticle highlights each of the 2022 summer interns.

Taylor Thomas is a junior at North Carolina 
Agricultural and Technical State University. Her 
major is in Agricultural and Environmental Sys-
tems with a concentration in Agribusiness and 
Food Industry Management. During high school, 
she joined a program called The Environmental 
Studies Program. In addition to the classes in her 
program, she joined youth organizations such as 
FFA and Minorities in Agriculture, Natural Re-
sources and Related Sciences (MANRRS) that 
advocate and educate about agriculture. From 
these experiences, she realized that agriculture is 
not just about farming but is an essential part of 
our everyday lives. As a result, she wanted to gain 
a deeper understanding of the different fields of 
agriculture. She has participated in multiple in-
ternships about soil conservation and food secu-
rity in Nairobi, Kenya. She also has experience 
with agricultural policy as she testified at both 
the local and state levels.

Phannette Gray is entering her senior year 
at Chadron State College in Chadron, Nebras-
ka. She is majoring in Business Administration 
with a minor in Marketing. Although she is not 
pursuing an agriculturally related degree, she has 
experience in the agriculture industry. She grew 
up on a ranch her entire life and has primarily 
been around cattle and horses. She also actively 
competes in rodeo. Growing up on a ranch has 
opened her eyes in many different aspects. 

Albert Essel Jr. is a rising senior at the Univer-
sity of Missouri-Columbia studying economics 
and marketing. He is interested in several in-
dustries such as finance, technology, creative 
arts, and entertainment. It is important to him 
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to know how to mitigate risk as he pursues his 
endeavors. He became aware of this oppor-
tunity through his father, who has frequently 
worked with Dr. Laurence Crane on Outreach 
and Risk Management Education for farmers 
around the country.

“Given my ignorance of the agriculture in-
dustry, specifically crop insurance, I knew I 
could not pass up on this opportunity to learn 
from established individuals in one of the Unit-
ed States’ oldest, most expansive programs,” 
said Essel.

C r o p I n s u r a n c e

today
VisitWebsite

ag-risk.org

By NCIS Staff

www.cropinsuranceinamerica.org

NCIS Interns Taylor Thomas, Albert Essel Jr., and Phannette Gray



30  THIRDQUARTER2022

While Thomas and Gray both have expe-
riences in agriculture, both acknowledge that 
before the internship, they had not given crop 
insurance any thought or did not know it existed.

“I have only known the ranching side of the 
agriculture industry,” Gray explained. “I did not 
have a clue what crop insurance was. I had heard 
of it a couple times but never bothered to learn 
what it was. When I heard of this internship op-
portunity, I took it right away. I knew it would be 
a good chance to broaden my horizons and start 
looking at what I might want to do for a job in 
the future.”

Each week the interns met with NCIS staff to 
learn about the distinct functions NCIS serves 

and the variety of jobs within the company. 
During the first week, the interns got a basic 
understanding of crop-hail and multi-peril crop 
insurance (MPCI). They also read about the 
Fundamental Assumptions and Principles of In-
surance from the Crop Adjuster Proficiency Pro-
gram (CAPP) study guide.

In the following weeks, they learned about the 
types of damage loss adjusters look for when as-
sessing the loss. They also learned about various 
crops, emergence types, and the growth stages. 
During the second week of the internship, Essel 
participated in the Missouri Crop-Hail Corn, 
Soybean, & Wheat Loss Adjustment School at the 
research farm in Columbia, Missouri.

“I really enjoyed this experience as I got an 
in-depth look at how loss adjusters do their 
job,” said Essel. “I also got the opportunity to 
speak with many loss adjusters, both experi-
enced and new.”

They also learned about the Federal Crop 
Insurance Program (FCIP), Risk Management 
Agency (RMA), and took a CAPP adjuster exam. 
By taking the exam, they learned what adjusters 
must know and apply in their daily jobs. During 
week five, they were introduced to the NCIS Un-
derwriting and Operations Committee. From 
this experience they were able to learn about the 
process of policy changes.

The fifth week was one of Thomas’ favorites. 
“All the interns were able to create a presen-

tation or develop questions based on a certain 
document,” said Thomas. “I specifically chose 
to study the Standard Reinsurance Agreement 
(SRA). After reading the SRA, I gained more in-
sight into the rules and regulations to which AIPS 
must adhere. It is fascinating to learn about this 
because these guidelines keep these agreements 
together. One of the most important things I 
learned was how important communication and 
understanding are in the agriculture industry.”

During the week of July 11, the interns visit-
ed Overland Park, Kan., and attended the 2023 
NCIS Train-The-Trainer Fall Conference. Train-
the-Trainer is an annual conference NCIS holds 
to update member company trainers on policies, 
procedures, and more. Attending Train-the-
Trainer was altogether the interns’ favorite expe-
rience as they were able to meet each other, NCIS 
staff, and other professionals in the industry 
face-to-face.

Gray said, “I would have to say my favorite 
part of this internship was being able to meet 
everyone in person at the Train-the-Trainer con-

ference in Overland Park. I was fortunate enough 
to meet new people within NCIS and AIPs. Ev-
erybody was more than willing to explain their 
job duties to us. It was amazing being able to hear 
other people’s experiences.”

The interns conducted interviews with mem-
bers of the NCIS Board of Directors, RMA’s Ad-
ministrator, Marcia Bunger, and RMA’s Chief of 
Staff, Toby Cain, during their seventh week.

“I learned from both interviews that crop 
insurance is a growing field and is ready for 
change,” said Thomas. “I am thankful to have had 
these interviews because I gained a personal in-
sight into the impact crop insurance has on them. 
Moreover, seeing females in leadership positions 
striving to make a change was incredible.”

Finishing out the internship, one of the fo-
cuses was on Agriculture Policy and Community 
Outreach. They learned about the classifications 
and components of risk. The five primary sources 
of risk are Production, Marketing, Financial, Le-
gal, and Human. The interns also discussed com-
munity outreach, economics, and research with-
in NCIS. After the ten weeks ended, the interns 
left with a newfound interest and appreciation for 
crop insurance.

Thomas said, “I had no prior knowledge 
about the importance of any insurance, especially 
crop insurance. Being able to work for NCIS this 
summer has not only expanded my knowledge 
of crop insurance but has motivated me to keep 
learning about crop insurance. NCIS showed me 
firsthand how broad agriculture can be.”

“I have had an amazing time within this in-
ternship,” said Gray. “It was very educational and 
inspiring. I was able to speak to many amazing 
professionals about their jobs. I was very thank-
ful we had homework assignments from every-
one we talked to. It made me feel engaged and 
motivated to learn more. I am excited to learn 
more within the crop industry and share my 
knowledge with others.”

Essel said, “Overall, I would recommend this 
internship to anyone, regardless of what career 
path they are thinking of pursuing in the future. 
The importance of the work here, flexibility, ca-
reer opportunities, in addition to the great peo-
ple that you get the chance to build a relation-
ship with makes this internship opportunity 
second-to-none.”

This is the second year NCIS has offered a 
summer intern program. Our staff has enjoyed 
working with the students and we look forward 
to hosting another class of interns next summer.

Opportunities!



NCIS 1890 Summer Internship Program 
 
 
Duration:  
      10 Weeks @ 20 hours per week – June - August 

 
In collaboration with the crop industry diversity initiative, National Crop Insurance Services 
(NCIS) provides internship opportunities to 1890 Land Grant Universities, Tribal Colleges and 
Universities and underserved students.  

The program is a hybrid format consisting of eight weeks of virtual education and two weeks in-
person.  One week of training will take place in-person at the NCIS office and another week will 
consist of in-person field activities (Insurance Company office, loss adjustment school, etc.). 
Travel expenses will be paid by NCIS. 

  
Compensation:   
      $20/hour with a minimum of 20 hours a week  
 
Funding:    

Provided by NCIS, a 503(c) not-for-profit crop insurance trade association whose membership      
includes the 14 private companies offering federal multiple peril crop insurance. 

 
Qualifications: 

• Continuing status as a full-time undergraduate student at an 1890 Land-Grant University, 
Tribal College/University or underserved student 

• Completed the freshman year in college  
• Declared major in an agricultural discipline 
• Desire to work in the agriculture industry upon graduation 
• Minimum cumulative 3.0 GPA 
• U.S. Citizenship 

 


